
WELCOME
TO 

THE GRAND HOTEL SWANSEA

www.thegrandhotelswansea.com

OUR HOTEL IS LOCATED IN THE HEART OF SWANSEA CITY CENTRE, OPPOSITE THE TRAIN 
STATION, AND WITHIN WALKING DISTANCE OF SWANSEA’S MANY ATTRACTIONS.

 
OUR  53 BEDROOM, 3-STAR HOTEL IS LOCATED JUST MINUTES FROM LIBERTY STADIUM, 

SWANSEA UNIVERSITY AND THE BEAUTIFUL BEACHES OF THE GOWER PENINSULA.
 

OUR SWANSEA HOTEL HAS BEEN A LANDMARK HOTEL SINCE THE 1930S, LARGELY DUE 
TO ITS IDEAL CITY LOCATION AND UNIQUE DESIGN.

 
HIGHLIGHTS OF OUR HOTEL INCLUDE:

 
FREE WIFI INTERNET ACCESS
PLASMA SCREEN DIGITAL TVS

ROOF-TOP HOT TUBS IN OUR SUPERIOR & PENTHOUSE SUITES
POPULAR BISTRO BAR

LARGE CONFERENCE ROOMS
 

CREATING A PERSONALISED EXPERIENCE FOR ANY OCCASION
WITH AWARD-WINNING BEACHES, BREATH-TAKING SCENERY, AN ARRAY OF ACTIVITIES 

AND SUPERB PLACES TO EAT AND DRINK, WE’RE CONFIDENT THAT YOU’LL GO HOME 
SATISFIED AFTER A BREAKAWAY AT THE GRAND HOTEL, SWANSEA.

 
WE HAVE CREATED THE BELOW GUIDE TO OUR HOTEL AND ROOMS TO GIVE YOU THE 

BEST EXPERIENCE POSSIBLE.
 

OUR TEAM ARE ON HAND 24/7 TO ENSURE YOU HAVE AN UNFORGETTABLE 
EXPERIENCE.

 
WE HOPE YOU HAVE A PLEASANT STAY.

 



HOTEL INFO

WIFI
NETWORK grandhotel

CONTACTS
Reception - dial reception from 
your room phone or call (01792) 
645898
Room Service - dial reception 
Email: 
info@thegrandhotelswansea.com

HOUSE RULES
Please respect other guests at the 
hotel by keeping noise to a 
minimum from 11pm. 

CHECK IN/OUT
@ 3PM/11AM

REVIEW

PARKING
The nearest car park to the 
hotel is the HIgh Street Car 
park. The charge per 24 
hours is £6.  

www.thegrandhotelswansea.com

BAR & DINING
Breakfast :
7am-10am
served in the restaurant

Food served daily:
12-9pm
served in the Bistro Bar

Bistro Bar:
Sunday - Thursday 10am- 
11pm
Friday & Saturday 10am- 
12am

Late Night Pizza:
Served 9pm-3am
 

BEFORE YOU GO:
Please review your stay on 
Trip Advisor.  As an 
independent business we 
rely heavily on great 
reviews so if you feel that 
anything during your stay 
doesn't meet your 
expectations please let us 
know.  

 



ROOM 
INFO

ALL ROOMS

www.thegrandhotelswansea.com

LIGHTS:
In order to work all of the 
lights in your room simply 
pop your key in to the little 
white box by the door.

HOUSEKEEPING:
Your room will be serviced 
each day during your stay 
by our housekeeping team 
from 9am. If you'd prefer 
our team not to refresh 
your room simply pop your 
'do not disturb' sign on the 
outside of your door or 
inform reception.

ROOM SERVICE:
Please dial 'reception' for 
room service

WAKE UP CALLS:
Please inform reception if 
you would like a wake up 
call.  

DELUXE ROOMS 
JACUZZI BATH:
If your room has a jacuzzi 
bath please ensure the 
bath is filled above the jets 
before use.  

HOT TUBS:
If you're in one of our hot 
tub rooms, this is alll set 
and ready to go. The 
temperature is set to 40 
degrees

We kindly ask that you 
don't adjust the 
temperature and only uuse 
the buttons for lights and 
jets. 

When the hot tub is not in 
use please cover this with 
the cover provided to 
ensure the temperature 
doesn't drop in the tub. 
 


